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Topical General Clinical Admin New users Table top sessions

10.00

The Summary Care 
Record - an updated 
position. Emerging 

benefits including data 
from out of hours

What is the Cloud and 
why might you want to 

use it?

Understanding when 
not to use the Journal 

screen

Third Party tools: how 
to enhance Vision 
safely and easily

Setting up Vision and 
inducting new users 

Table top sessions 
are tutorials for 

groups of up to 12

Dr Gillian Braunold
Clinical director for 

Summary Care Record 
and HealthSpace

Dr Karl Graham Dr Paul Miller Dr Jonathan Millar Dr Peter Wiggins Try one of the 
sessions below

10.45

11.15
-

12.00

DLM380 and user-led 
enhancements

Two screens are better 
than one: using twin 

screens in Vision

How to induct new 
clinicians to ensure 

accurate and speedy 
data entry

Clinical Audit for QOF, 
audits, recalls and 

monitoring data quality

Vision prescribing 
basics: ensuring safe 

and efficient prescribing

Responding to 
requests for 

searches and audits

Mr Matt Hubble, INPS Dr Martin Edwards Dr Tom Davies Dr Karl Graham Dr David Morris Ms Aija Selby
(tutorial for 12 max.)

12.10
Reports from the NVUG 
Chairman and the INPS 

Managing Director

Computerised recalls – 
a new approach to 

managing long-term 
conditions (repeated on 

Friday)

Medication decision 
support

Getting to grips with 
Vision – a session for 
new or inexperienced 

users

Ms Kathie Applebee 
and 

Mr Max Brighton

Dr Richard Neep & 
Mr Richard White Dr Paul Miller Dr Andrew Davison

(tutorial for 12 max.)

1.00

1.30

Refreshments in the exhibition areas

Thursday 3rd November 2011

Staggered Lunches in the Tempus Restaurant

Brueton
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2.15
-

3.00

E-mail consultations: 
Preparing for the 

Inevitable

Getting the best out of 
the national 

demographics services 
for England - for you, 

your patients, and your 
local health community

Care pathways: using 
Guidelines to support 
referral requirements

SmartTags: how to 
populate Word 

documents with Vision 
data  

Things I wish I'd known 
sooner

Coping with QOF 
post-payment 

verification visits

Panel debate led by 
Drs Peter Wiggins and 

David Morris

Mr Steve Smith, 
Programme Head for 

Demographics and the 
NHS No., NHS CfH

Dr Jonathan Millar Dr David Brown Dr Andrew Davison Dr Ian Barrow
(tutorial for 12 max.)

3.10

Vision 360: Data 
sharing, business 

continuity and remote 
access

Autohotkey (for 
intermediate / 

advanced users)

Summarising new 
records in Vision, and 
working with GP2GP

Understanding how to 
create searches, 

including output groups

Guidelines: how to 
create your own Vision 

screens

Question time for the 
non-clinician

Dr Paul Miller Dr Tom Davies Mr Richard White Dr Peter Wiggins Mr David Anderton
(tutorial for 12 max.)

3.50

4.10
Secondary uses of GP 
practice data and the 
GP Extraction Service

The Celtic Way: a 
forum for Scottish, 

Welsh and Northern 
Irish delegates

Quality data for 
commissioning: 

recording referrals, 
elective admissions and 

emergency care

Using Excel & Access 
with Vision data

Ask the user: Q&A 
session for new users 

or those responsible for 
training them

Ask the User: 
general questions

Dr Ralph Sullivan
National Clinical Lead 

for Primary Care

National Panel 
members for Scotland, 

Wales & Northern 
Ireland

Dr Jonathan Millar Dr Richard Neep & 
Mr Richard White

Drs Tony Kaye & Alan 
Selwyn

Dr George Paige
(tutorial for 12 max.)

5.00 NVUG AGM
Members only

NVUG AGM for

Mr Tony Thorne, INPS

Brueton

Refreshments in the exhibition areas
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9.30

The Electronic 
Prescription Service 

(EPS) - What's in it for 
me?

Blue sky thinking: what 
would your ideal clinical 

system be like?
Imagine and help 
design Vision5!

Receiving electronic 
letters: issues to 

consider

How to use Excel to 
help with general 

management

Understanding how to 
run simple searches

Your Guidelines 
queries answered

Dr Manpreet Pujara
CfH GP Clinical Lead 

for GPs & Clinical 
Director for EPS

A multiple small group 
interactive session led 
by Drs Brad Cheek & 

Alan Selwyn

Dr Andrew Davison Mr Richard White Dr Peter Wiggins Mr David Anderton
(tutorial for 12 max.)

10.15

10.45
-

11.30

Daybook:  a new Vision 
module which enables 
users to pass tasks to 

each other

Computerised recalls – 
a new approach to 

managing long-term 
conditions

Using EPS with Vision: 
a report from the pilot 

sites

Contract+
Monitoring QOF with 

external help

Understanding Clinical 
Audit (CA) and how to 
monitor data quality

Using Keyboard 
Express (suitable for 
both hosted & local 

servers

Dr Richard Neep & 
Mr Richard White

Drs Tony Kaye and 
John Hampson Mr Garry Mahn Dr Jonathan Millar Dr Peter Fish

(tutorial for 12 max.)

11.40

Driving change in the 
NHS through primary 

care health informatics 
and the implications for 

commissioning

Vision360 and the 
development of 

interoperability between 
diverse computer 

systems in Cumbria

Understanding Read 
codes and how to use 
these effectively for 

recording quality data

Data analysis with 
Vision: using searches 

to support 
commissioning

Vision out-of-the-box: 
don't leave the 
wrapping on

New users: queries 
and concerns

Dr Brad Cheek Dr Paul Miller Dr Karl Graham Dr Simon Child Dr Tony Kaye
(tutorial for 12 max.)

12.30

1.00

Ms Lisa Holden, INPS

Dr Charles Gutteridge, 
Clinical Director for 

Informatics, DH 
Informatics Directorate

Refreshments in the exhibition areas

Brueton

Staggered Lunches in the Tempus Restaurant
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1.45
-

2.30

30 Years of NHS IT 
Programmes – Delight 

and Despair

Vision Daybook: 
preparing for a new 

way of working

Formularies, practice-
defined dosages & 

prescription messages

Managing the 'flu 
campaign using Vision

How to improve data 
quality (and QOF 

points) in the 
consultation

Searches and clinical 
audit queries

Dr Brad Cheek Dr Tom Davies Dr Richard Neep Dr Karl Graham Dr Ian Barrow
(tutorial for 12 max.)

2.40
VOS: Online 

appointments and 
repeat requests

GP2GP
(tbc)

Familial Hyper-
cholesterolaemia:  

Saving lives with Vision 
searches

Using external mailing 
services for flus, recalls 

etc.

Ask the user: Q&A 
session for new users 

or those responsible for 
training them

Installing and using 
SmartTags for 

referrals

Dr John Williams,
NHS CfH Dr David Morris Mr Garry Mahn Drs Ian Barrow & 

Simon Child
Dr David Brown

(tutorial for 12 max.)

3.20

3.35 Creating Guidelines: 
adding in the clever bits QOF changes 2011/12

Vision Filer: the key to 
bulk updates of Vision 

records 

Ask the User: 
general questions

Dr Peter Wiggins Dr Karl Graham Dr Richard Neep Dr George Paige
(tutorial for 12 max.)

4.15

Q&A Forum: An open 
session for questions 

and comments for 
NVUG, INPS & fellow 

delegates

Ms Rachael Magee, 
INPS

Refreshments in the exhibition areas

Close

Prof Stephen Walker, 
Hon Professor of 

Healthcare (Research 
Informatics), 

Brueton


